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FM Global Fire Service Learning Network 
 
 

Using FM Global FSLN programs in the classroom 
 

 

Fire Service Learning Network programs are designed so that they can be used in the 
classroom by an instructor. The Network’s Instructor Mode allows training officers and 
instructors to use self-paced programs with their classes. When activated, the Instructor Mode 
allows the instructor to freely move about the program to show sections to students in class. 
To utilize this feature, the instructor must first complete the selected module and complete 
the Skills Challenge for the program. 

The instructor can authorize class attendees who have their own FM Global Fire Service 
Learning Network logins to skip the requirement to view all sections of the program, since 
they have seen it in the class. The authorized class attendees can go straight to the Skills 
Challenge test to earn their certificate of completion for the program when the test is passed. 

To authorize students, the instructor can either enter the student’s email addresses into the 
form field on the page (this must be the same email the student uses as their username for 
their FM Global Fire Service Learning Network account) or upload a properly formatted Excel 
(.xlsx) list of class attendees' email addresses. A sample .xlsx file is available for download 
under the Instructor Features tab for each module. 

A downloadable Instructor Guide for the FM Global Fire Service Learning Network modules is 
also available under the Instructor Features tab for each module.  
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Activating and Using the Instructor Mode 

 

To activate the Instructor Mode, first log into the FM Global Fire Service Learning Network 
and select the Edit Profile tab on the Home page. Scroll down to the Professional Information 
section and select YES for either the Training Officer or Instructor radio buttons. When 
that is completed click the Update Profile button at the bottom of the page. 
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When your profile is updated, the Programs Detail page for each module will update and give 
the option of enabling or disabling the Instructor Mode for that module. To use Instructor 
Mode the instructor must first view each program to be used in the class and pass the Skills 
Challenge. 
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With the Instructor Mode activated, modules will show an Instructor Mode box in the 
Module header. An Instructor Features tab is also added to the Module tabs at the top of 
the page. 
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The Instructor Features page provides a quick overview of the Instructor Mode. From this 
page the instructor may download the Instructor Guide for the programs, upload a student 
list, or manually add student emails. Email addresses used to authorize students must match 
the emails those students used when they registered on the FM Global Fire Service 
Learning Network. After the class list is uploaded, select the SUBMIT button at the bottom 
of the page.  

 

 

 

When the Instructor Mode is selected, the instructor can conduct the class using any of the 
available modules. While in the Instructor Mode, the Knowledge Checks in the program are 
disabled and the instructor can move around in the programs as desired. 

A separate class list must be uploaded for each of the modules used in the class. Once 
uploaded, each student will receive an email from the Network. Students who are not 
currently registered on the Network will have the opportunity to register and then go to the 
module they completed in the classroom to take the Skills Challenge. Students who are 
already registered on the Network will receive an email directing them to the completed 
module to take the Skills Challenge. When the student opens the module, they will have the 
option of watching the program as review or they may skip directly to the Skills Challenge. 
When the Skills Challenge is successfully completed the student with be able to download the 
Certificate of Completion for that module and their Transcript will be updated to reflect 
successfully completing the program.  
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Example of batch student upload file with status. 

This file is available to the instructor once the email address are uploaded. 

 

USERS   

E-Mail Address Status  

Firefighter1@email.com Not a user Delete 

Firefighter2@email.com Registered Delete 
Firefighter3@email.com Passed Delete 
Firefighter4@email.com Already passed Delete 
Firefighter5@email.com Duplicate Delete 

 

 

 


